
FOR SUCCESSFUL HEALTHCARE FOODSERVICE

Flagler Hospital’s build-your-own 
sandwich kiosk is a crowd pleaser. The 
Cambro CamKiosk at Flagler Hospital 
in St. Augustine, Fla., is an appealing 
lunchtime option for both hospital staff 
and visitors. In addition to building 
revenue, it adds variety and a food court 
feel to a traditional cafeteria. The kiosk is 
a deli sandwich and baked goods station 
in a small satellite area just off the main 
servery, offering a customer experience 
that is different from the steam tables of 
the cafeteria.

“We needed a satellite area because we 
are so busy in the servery and we didn’t 
have any place to make sandwiches,” says 
Pamela Kelber, assistant director of food 
and nutrition at the 300-bed hospital. “We 
are a cafeteria, and cafeterias are some-
what passé. So to go more with the food 
court idea we started the satellite area, 
which has worked out really well. For 
what it is, [the kiosk] generates quite a bit 
of revenue. We are very happy with it.”

Open Monday through Friday from 11 
a.m. to 2:30 p.m., the CamKiosk handles 
75 to 100 patrons out of a total customer 
count of 650 to 700 on a typical weekday. 
Made-to-order deli sandwiches with a 
choice of fillings and condiments are its 
claim to fame. The five insulated wells of 
the CamKiosk keep sliced meat, cheese, 
lettuce, tomato and condiments safely 
chilled throughout lunch.

Two employees work it during lunch 
hour, one handling payment and the other 
making sandwiches. About 95 percent 
of the customers are hospital staff, the 
remainder visitors. Keeping staff on-site 
protects the revenue stream and enhances 
productivity. “Our food is very good and 
our price point is good, too,” says Kelber.

Also worth noting is the dependability 
and longevity of the CamKiosk. “We’ve 
had it for about 15 years,” says Kelber. 
“And it still looks amazing.” 
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CamKiosk® Carts
Cambro CamKiosk Cart has plenty 

of space on the top counter for sand-
wiches, beverages and snacks. Bridge 
connectors are available to create a 
greater contiguous work space and 
under-counter storage.

• Display sandwiches and beverages at 
safe temperatures in food pan wells.

• Two insulated holding cabinets safely 
store hot or cold food.

• Keep cash safe and convenient in the 
lockable storage compartment.

• Personalize front display with your logo.




